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Audit details
Sedex company reference ZC1015965 Auditor company name SGS Spain
Date of audit 2024-11-19 Audit conducted by Sedex member
Audit pillars Labour Standards | Health and safety

Site details
Sedex site reference ZS1080101 Site name Verdimed SAU
Business name Verdimed Site address 30730 Poligo Industrial LosUrreas San Javier, San Javier, ES
Site phone 968190238 Site email ahuescar@verdimed.com
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Time in and out Day 1
In 09:30
Out 18:00

Day 2
In 09:00
Out 16:30

Audit type Periodic
Was the audit announced? Announced
Was the Sedex SAQ available forreview? Yes

Who signed and agreed CAPR? Mayte Ruano / RRHH Responsible
Any conflicting information SAQ/Pre-Audit Info No

Is further information available? No



Audit attendance
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Senior management Worker representative Union representative
A: Present at the opening meeting? Yes Yes Yes
B: Present at the audit? Yes Yes Yes
C: Present at the closing meeting? Yes No No
Reason for absence at the openingmeeting
Reason for absence during the audit
Reason for absence at the closingmeeting They were not there at closing time



SMETA declaration
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Auditor team
SMETA declaration I declare that the audit underpinning the following report was conducted in accordance withSMETA Minimum Requirements and the SMETA Auditor Manual.

1. Where appropriate non-compliances/ non-conformances were raised against the Base Code andlocal law and recorded as non-compliances/ non-conformances on both the audit report, CAPRand on the Sedex Platform.
2. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will beshared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gatheredduring the social audit conducted on the above date only and does not officially confirm or certifycompliance with any legal regulations or industry standards. The social audit process requiresthat information be gathered and considered from records review, worker interviews,management interviews and visual observation. More information is gathered during the socialaudit process than is provided here. The audit process is a sampling exercise only and does notguarantee that the audited site prior, during or post–audit, are in full compliance with the Codebeing audited against. The provisions of this Code constitute minimum and not maximumstandards and this Code should not be used to prevent companies from exceeding thesestandards. Companies applying this Code are expected to comply with national and otherapplicable laws and where the provisions of law and this Code address the same subject, to applythat provision which affords the greater protection. The ownership of this report remains with theparty who has paid for the audit. Release permission must be provided by the owner prior torelease to any third parties.
Any exceptions to the SMETAMethodology must berecorded here (e.g. differentsample size)
Lead auditor Pilar Orden APSCA Number 21702370
Additional auditor Juan Luis Saez APSCA Number 32200605
Date of declaration 2024-11-20
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Site representation
Declaration I acknowledge that details from this report can change during the review process and that I willbe given the opportunity to dispute the content once the review has been published.
Full name Mayte Ruano
Title RRHH Responsible
Date of declaration 2024-11-20
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Code area Workplace requirement Local law Finding
No findings
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No local law issues
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Policies andprocedures Resources Communicationand training Monitoring

1. Employment is freely chosen

1.A. Responsible recruitment andentitlement to work
2. Freedom of association and right tocollective bargaining are respected
3. Working conditions are safe andhygienic

4. Child labour shall not be used

5. Legal wages are paid

6. Working hours are not excessive

7. No discrimination is practiced

8. Regular employment is provided

Not addressed
Fundamental improvements required
Some improvements recommended
Robust management systems
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Policies andprocedures Resources Communicationand training Monitoring

8.A. Sub-contracting and homeworkersare used responsibly
9. No harsh or inhumane treatment isallowed

10.A. Environment 2-Pillar

Not addressed
Fundamental improvements required
Some improvements recommended
Robust management systems
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Company and site details
Sedex company reference ZC1015965
Sedex site reference ZS1080101
Company name Verdimed
Business ownership type GOODS
Site name Verdimed SAU
Site name in local language Verdimed SAU
GPS location GPS address Av. Miguel Ángel Blanco, 30739 San Javier,Murcia

Coordinates 37°48'39.8"N 0°50'26.3"W
Is the worksite in a remote location, farfrom habitation? No

Site contact Contact name Antonio Huéscar
Job title Quality Responsible
Phone number 968190238
Email ahuescar@verdimed.com

Applicable business and other legallyrequired business license numbers anddocuments
CIF (fiscal identification number): A46719167Business license approved by San Javier Town Council, nº 87/95. 22/09/1995Sanitary register number: 21-14512-MULiability insurance: Generali España RS-G-120.000.373

Site activities
Site function Pack house
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Site activities
Site activities Primary Growing of cauliflower or broccoli

Secondary Growing of other leafy or stem vegetables
Other Growing of spinach

Product type Cauliflower, Broccoli and Spinach
Process overview Entrance --> processing (filming, fitting) --> expedition
What level of mechanization bestdescribes the work at this site? High mechanisation / low manual Labour

Site scope
Is the audited site a physically continuousarea? Yes

What is the area of audited site to itsboundary? 12755m²

Building 1 Last construction works on site 1994
If building is shared, provide details Not shared
Number of floors 2
Description of floor activities Floor 1: Packhouse (7 production lines and12 cold rooms) car parFloor 2: Offices and dining room

Is there any difference between the sitescope of the audit and the Sedex siteprofile?
No

Does the scope of the audit subdivide anybuilding or is limited to particularprocesses, products or businesses withinthe physical site?
No

Is any activity conducted onsite notincluded within the scope of the audit? No
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Worker accommodation and transport
Are there any site-provided workeraccommodation buildings? No

Does the site organise worker transportto the worksite? Not applicable
No worker transport to the worksite

Work patterns
Approximate workers on site per month(% of peak) January 95-100% February 95-100%

March 95-100% April 95-100%
May 95-100% June 75-90%
July 25-50% August 25-50%
September 25-50% October 50-75%
November 75-90% December 75-90%

Is there any night or back shift work at thesite? No

Site assessments
Does this site hold any certifications thataddress labour standards, human rights,corruption or environmental impact?

Other certification
BRC granted with Acerta. Valid  until 14-04-25GLOBAL GAP granted with Acerta. Valid  until25-05-25GLOBAL GRASP granted with Acerta. Valid  until25-05-25Ecologi Certificate granted with CAERM. Valid until 31-12-25

Has the site assessed for negative impactson the human rights, lands, resources,territories, livelihoods or food security ofindigenous peoples or the localcommunity?

No
N/A

Has there been a Human Rights ImpactAssessment (HRIA) conducted within thelast three years at this site?
No
N/A
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Gender disaggregated data available Men and women

Worker totals
Men Women Other Total

Number of workers 111 (38%) 181 (62%) - - 292 (100%)

Workers by type
Men Women Other Total

Permanent workers (employees) 111 (38%) 181 (62%) - - 292 (100%)
Temporary or fixed term employees 0 (0%) 0 (0%) - - 0 (0%)
Agency or subcontracted workers 0 (0%) 0 (0%) - - 0 (0%)
Seasonal workers 0 (0%) 0 (0%) - - 0 (0%)
Self-employed workers 0 (0%) 0 (0%) - - 0 (0%)
Informal workers including home workers 0 (0%) 0 (0%) - - 0 (0%)
Apprentices, trainees or interns 0 (0%) 0 (0%) - - 0 (0%)

* % of total workforce
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Migrant workers
Men Women Other Total

Domestic migrant workers 0 (0%) 0 (0%) - - 0 (0%)
International migrant workers 33 (11.3%) 39 (13.4%) - - 72 (24.7%)
Total migrant workers 33 (11.3%) 39 (13.4%) - - 72 (24.7%)

* % of total workforce

Where workers have migrated internally,list the most common internal statesworkers have moved from
No domestic migrants workers on site.

Workers by age
Men Women Other Total

18 - 24 years old 21 (7.2%) 14 (4.8%) - - 35 (12%)
15 - 17 years old 0 (0%) 0 (0%) - - 0 (0%)
Under 15 years old 0 (0%) 0 (0%) - - 0 (0%)

* % of total workforce
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Is the worker analysis data relevant forpeak season and current to the audit? Yes

Please list the nationalities of all workers,with the three most common nationalitieslisted first
SpanishMoroccanEcuadoreanUkrainianBolivianRomanianAlgerianBrazilianBulgarianChileanCubanFrenchPortugueseVenezuelanItalian

Most common nationalities as approximate % of workforce
Men Women Other Total

Ecuadorean 2% 3% - 5%
Moroccan 4% 5% - 9%
Spanish 27% 55% - 82%
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Workers by remuneration type
Men Women Other Total

Workers paid per unit (piece rate) 0 (0%) 0 (0%) - - 0 (0%)
Workers paid based on a mix of 'piecework' and hourly rate 0 (0%) 0 (0%) - - 0 (0%)

Workers paid hourly / daily rate 97 (33.2%) 171 (58.6%) - - 268 (91.8%)
Salaried workers 14 (4.8%) 10 (3.4%) - - 24 (8.2%)

* % of total workforce

Workers by payment cycle
Men Women Other Total

Paid daily 0 (0%) 0 (0%) - - 0 (0%)
Paid weekly 0 (0%) 0 (0%) - - 0 (0%)
Paid monthly 111 (38%) 181 (62%) - - 292 (100%)
Other 0 (0%) 0 (0%) - - 0 (0%)

* % of total workforce

If other payment cycle entered, pleaseprovide details N/A
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People in managerial, supervisorial and administrative roles
Men Women Other Total

Employees in management positions 5 (1.7%) 1 (0.3%) - - 6
Supervisors or team leaders 8 (2.7%) 4 (1.4%) - - 12
Administrative staff 1 (0.3%) 5 (1.7%) - - 6



Worker interview summary
 

 

 

 

Audit company:
SGS Spain

Audit reference: Start Date: End Date:
ZAA600093349 2024-11-19 2024-11-20 23

Gender disaggregated data available Men and women
Which methods of worker engagementwere used? Individual interviewsGroup interviews

Digital worker survey participants
Men Women Other Total

Number of workers - - - -

Were any of the audit findingsattributable to the survey?
Was the interview sample representativeof all types of nationality and employmenttypes of workers?

Yes

Was the interview sample representativeof the gender composition of theworkforce?
Yes

Number and size of group interviews 4 groups of 5 people
Did workers understand the purpose ofthe audit? Yes

Were interviews conducted incircumstances to ensure privacy, with theconfidentiality of the interview processcommunicated to the workers?
Yes

Was there any indication that workers hadbeen ‘coached’ in how they shouldrespond to questions?
No

What was the general attitude of theworkers towards their workplace? Favorable
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Attitude of workers
In which areas did workers raisesignificant concerns or complaints? Other (provide details)

None
What did the workers like the most aboutworking at this site? Facilities (e.g. rest area, recreation, canteen)DiversityPay
Additional comments Positive attitude and good working environment in the company.
Attitude of workers’ committee/unionrepresentatives A committee member was interviewed to give his point of view on the situation of theorganisation.They indicate that the company allows them freedom of association and that they canhold regular meetings on organisational matters such as timetable planning, shifts,At the moment, relations with the company are good and they are open to thesuggestions made by the committee.
Attitude of managers They were fully cooperative during all the audit.

Workers interviewed by type
Total

Permanent workers 26
Temporary or fixed-term employees 0
Agency or subcontracted workers 0
Seasonal workers 0
Other workers 0
Total number of workers interviewed 26

Workers interviewed by group/individual
Men Women Other Total

Workers interviewed in groups 7 13 - 20
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Workers interviewed by group/individual
Workers interviewed individually 2 4 - 6

Migrant workers interviewed
Men Women Other Total

Domestic migrant workers interviewed 0 0 - 0
International migrant workersinterviewed 4 6 - 10

Total migrant workers interviewed 4 6 - 10
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Gender disaggregated data available Men and women

Annual worker turnover (%)*
Men Women Other Total

Last full quarter (90 days) 1.68% 1.9% - 3.85%
Last full calendar year (2023) 23.46% 9.61% - 33.07%
Previous full calendar year (2022) 21.34% 14.6% - 35.94%

* Number of workers leaving in last 12 months as a % of average total number of workers on site over the year.

Rate of absenteeism (%)*
Men Women Other Total

Last full quarter (90 days) 1.65% 0.21% - 1.86%
Last full calendar year (2023) 5.92% 11.92% - 17.84%
Previous full calendar year (2022) 6.03% 14.38% - 20.41%

* Number of days lost through job absence in the year, calculated as (the number of employees on 1st day of the year + number employees on thelast day of the year) / 2)* number available workdays in the year*100

Are accidents recorded? Yes
The company has a procedure for investigating accidents with and without sick leave.

Annual number of work related accidents and injuries (per 100 workers)*
Men Women Other Total
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Annual number of work related accidents and injuries (per 100 workers)*
Last full quarter (90 days) 0.0% 0.0% - 0.0%
Last full calendar year (2023) 10.61% 13.97% - 24.59%
Previous full calendar year (2022) 8.37% 7.66% - 16.03%

* Calculated as (number of work related accidents and injuries * 100) / number of total workers.

Lost day work cases (per 100 workers)*
Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%
Last full calendar year (2023) 0.08% 0.33% - 0.41%
Previous full calendar year (2022) 11.4% 1.48% - 12.88%

* Calculated as (number of lost days due to work accidents and work related injuries * 100) / number of total workers.

Percentage of workers that work on average more than 48 standard hours in a given week
Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%
Last full calendar year (2023) 0.0% 0.0% - 0.0%
Previous full calendar year (2022) 0.0% 0.0% - 0.0%

Percentage of workers that work on average more than 60 standard hours in a given week
Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%



Audit company:
SGS Spain

Audit reference: Start Date: End Date:
ZAA600093349 2024-11-19 2024-11-20 28

Percentage of workers that work on average more than 60 standard hours in a given week
Last full calendar year (2023) 0.0% 0.0% - 0.0%
Previous full calendar year (2022) 0.0% 0.0% - 0.0%
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Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section The development of the audit has been carried out normally, the company has allowedthe audit team  would have free access to any work area, required documentationand/or interviews with staff.There have been no attempts at bribery or corruption towards the audit team by themanagement at any time during the audit.There is a social policy of the company aimed at compliance with human rights, whichare communicated to all staff through existing communication channels, such asbulletin board and annual training.
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Has the site received an official notice,fine, prosecution, or withhold releaseorder (WRO) for non-compliance withlegislation, regulation, consent, or permitswithin the last three years, relating toHealth and Safety, labour rights or theenvironment?

No

Did any workers selected by the auditordecline to be interviewed? No

Were sufficient documents for non-employee (e.g. agency or othersubcontracted) workers available forreview?
No



1. Employment is freely chosen
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades The company has a Self-declaration of good social practices signed by the HR Manager(MG) updated and reviewed on 23 March 2024.The self-declaration has all the points of the ILO conventions.The person responsible for communication is the person responsible for quality (MR)It is communicated to all workers through the notice board and a reminder is made inthe annual training.Records of communication are maintained through signatures in the formations

Summary of findings
Code area Workplace requirement Local law Finding

No findings
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Systems and evidence examined tovalidate this code section VERDIMED SAU has a total of  292 permanent workers in this moment.
Through interviews was demonstrated that the employees are free of leave the jobwhen working time is over and if they have any personal issue they can absent withoutproblem.
The workers carry out their hours correctly as is defined in his contract labour.
There are no clauses in the employment agreement which would restrict workers fromleaving at the end of their shift. Most of workers are working in the company since alot of years ago.
None of the workers reported having been charged any fees for obtaining or retainingemployment at the facilityIn production peaks, requested documentation to be sure that the recruitments andpayments are done according to the law and that the hours paid matched with the realhours worked.
Evidence examined:Documents and worker interviewsHuman Resources filesContracts to establish notice periods.Site tour.
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If required under local law, is there apublished ‘modern  slavery’ or similarstatement?
Not Applicable

Does the site utilise any workers who areprisoners? No

Does the site use the labour of personsrequired to work under any governmentscheme?
No



1.A. Responsible recruitment and entitlement to work
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades A written policy on free labor and non-slavery of workers has been established,included in the company's Self-declaration of good social practice and containing theguiding principles of Human Rights and the ILO Convention.There is a human resources department, directed by MG:. that ensures compliancewith the policies and procedures defined in the policy on forced labor.All workers have received training and information based on this social policy,ensuring its monitoring and compliance.MR has established a methodology through which, from the HR department,compliance with the requirements and standards specified in its social policy isperiodically checked (in each new hire).

Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section Employment records are available for all VERDIMED workers, which consist ofphotocopies of ID, work permits in the case of migrant workers, copies of socialdocuments, security cards and bank accounts.In the interviews carried out, it is evident that all the workers before being hired,received accurate information about working conditions.There is collaboration with temporary employment companies through legal contracts.



1.A. Responsible recruitment and entitlement to work
 Data points
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Labour hire
Does the site use labour providers and/orformal, temporary, seasonal or guestworker programmes?

Workers are recruited, selected, and hired directly by our company
Workers are recruited and hired by licensed labour providers
Workers are recruited directly by the company and through authorised legalemployment agencies.

Provide business names for all labourproviders and programmes used Crit Interim España ETT S.LFenicia del Sur ETT S.L
How do the labour providers recruit andhire workers? Directly

Through another labour provider or recruitment agency (please explain)
Workers are recruited directly by the company and through authorised legalemployment agencies.

Where labour providers were used torecruit, what was the highest number oftiers identified in a workers recruitmentjourney?
0

Are there any subcontracted workers(including dispatched labour) on site? No

Were all non-employee (e.g. agency orsubcontracted) workers included withinthe scope of this audit for the purpose ofdocument review and (if onsite on date ofaudit) interview?

Not Applicable

Were sufficient documents for non-employee (e.g. agency or othersubcontracted) workers available forreview?
Not Applicable

Migrant workers
Do any workers migrate acrossinternational borders to work at this site? Yes

List the sending countries Morocco
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Percentage of workers that are migrant 25%
Do any workers migrate from otherstates, provinces or regions within thecountry to work at this site?

No

Recruitment fees
Were you able to detect recruitment feesand costs paid by workers during therecruitment and employment process?

Not Applicable

Were recruitment fees or costs identifiedduring worker interviews? No
No recruitment fees were identified during working interviews



2. Freedom of association and right to collective bargaining arerespected
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades There is a written social policy included in the Self-declaration of good social practiceof the organisation that reflects the freedom of association among workers and thewritten procedures to ensure compliance. Those are included in the applicableConventions as well as the Workers' Statute.MR is responsible for implementing these procedures within the organisation as partof the HR department.Employees involved in committees, employee representation systems andcommunication channels are aware of the procedures.Monitoring to control this area is done on a continuous basis according to the electionacts and acts of meetings between committees.

Summary of findings
Code area Workplace requirement Local law Finding

No findings
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Systems and evidence examined tovalidate this code section The company gives freedom of association to workers.The company respects the right of employees to elect their representatives to beunionized.Workers' committee elected by workers on 12 May 2023, with the following members:CC.OO (4), REDES (4) and UGT (1).Constitution act registration number: 30-20487There have been two changes in the commission: in May 2024 and October 2024.Last committee meeting: 14 November 2024Open door policy and suggestion and grievance box system effectively works too.The union member interviewed affirms that there is a good relationship withmanagement and there is no serious open conflict.No negative information was obtained through the interview with workerrepresentatives.Evidences examined to support system description: Documents examined & relevantcomments. Include renewal/expiry date where appropriate:  Management interviewand worker interviews. Acts of constitution and acts of meetings.



2. Freedom of association and right to collective bargaining are respected
 Data points
 

Audit company:
SGS Spain

Audit reference: Start Date: End Date:
ZAA600093349 2024-11-19 2024-11-20 39

Are trade unions allowed by law in thenational context? Yes

Are there any registered trade unions inthe workplace? Yes

Are they active? Yes; UGT, CCOO and REDES
Does the employer recognise the tradeunion? Yes

Are the worker representative bodies,trade union or otherwise, accessible to allworkers, including more vulnerableworkers (such as female, migrant, agency,and seasonal workers)?

Yes

Are the worker representatives freelyelected by the workforce as a whole? Yes

Does union/worker committeemembership reflect the gendercomposition of the workforce?
Yes

Does the membership reflect thenationality composition of the workforce? Yes

Has there been any industrial action (e.g.strikes, unrest, or cases raised to formaltribunals or labour courts) in the past twoyears?
No



3. Working conditions are safe and hygienic
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades The company has a robust management system, through external prevention serviceCUALTIS supported by policy, procedures and records.A person responsible for prevention (MR) is in the company, trained and withexperience. General management policy is available communicated to employees.Extensive communication through the company committees and Health and SafetyCommitteee and directly with workers.Prevention courses periodically for workers.There is a comprehensive monitoring system through the responsible of H&S and theexternal prevention service.This information is followed in Health and Safety Committee.

Summary of findings
Code area Workplace requirement Local law Finding

No findings



Audit company:
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Systems and evidence examined tovalidate this code section VERDIMED SAU implements the Health and Safety Risk Prevention with the companyCUALTIS .There is a person in charge to these issues (M.G.) and it is also the expert who isperforming periodical visits and control to the facility.The company has a Health and Safety committee for warehouse with 6 members(formed by 3 workers and 3 company representatives).Constituted in November ’23.They perform meetings every three months. The last meeting was done on 12November, 2024.The Risk Assessment  is carried out periodically and reviewed as appropriate. It iscarried out according to the existing work areas in the company. Last VERDIMED RiskAssessment dated on 30 September, 2024. There, it refers ergonomics risks,machinery, forklift trucks, etc…Prevention Plan dated on 3 July, 2023 and includes prevention policy was update in 3July signed by the company. It includes a welcome procedure, training, information,emergency and Health & Safety,Preventive Activities Planning 2024/2025 updated on 24 October, 2024.Hygienic and working conditions measurements (carried out by CUALTIS):•Evaluation of environmental conditions. Warehouse Lighting Study. 13/02/2024•Noise Evaluation. 26/06/2023•Ergonomic Study. 12/01/2021•Vibration Study. April 2014 (without established frequency)•Psycho-Social Risk Assessment. 25/05/2023Records of training given to workers are kept: all courses provided by CUALTIS.•General Safety Risks (Art. 19) when they enter to work. Last in October 2024•Risks Associated with the Handling of Fruit and Vegetable Products. When they enterto work. Joined to the previous one. Last in October 2024.•Fire extinguishing and emergencies. 15/02/2022. Planned for 2025.•Work at height. 24/03/2022. Cleaning personnel, maintenance technicians.•Platform lifts. 22/10/2022. Maintenance technicians. Operators•Back School. Joint Health. January 2022•First Aid 14/03/2023•Safe Driving. Evasive and Efficient Driving. 24/05/2024•Theoretical and practical course. Forklifts.28/06/2023•Theoretical-practical forklifts, order pickers and electric pallet truck. Last 24/02/2024•PRL course. 50 hours for prevention delegates. 07/02/2024 last.•Course on handling chemical products: For cleaning operators: 28/02/2022•Food Hygiene: Between January and November 2024•Electrical Risk. 05/07/2023
The machinery used by the organization is in good condition for use, and ismaintained according to preventive planning. It has the CE marking (R.D. 127/97) andindications for the use of personal protective equipment.The company has covered accidents at work with IBERMUTUA  (Mutual contributorwith social security).The company records and investigates accidents which happen in the warehouse andfield. Total number of accidents during last 12 months had been 10 with leave inwarehouse and 11 without leave.It has checked the delivery of PPE’s to different workers its use for all workers in riskzones during the factory visit.Medical exams are performing annually. The company keeps records of them. Lastmedical exams were being performed during November 2024.First aids kits are in different places of production areas.Toilets and dressing rooms are segregated, enough and clean.Fire safety: The workers have received training in this matter. (Fire extinguishing andemergencies. 15/02/2022. Next one planned for 2025)Last fire drill has performed on 5 December, 2023 (morning shift) and on 20December, 2023 (afternoon shift) They established their periodicity for campaign fromSeptember 2024 to June 2025, nor for natural year.Emergency signage and indicated exits.Fire protection equipment, fire extinguishers, emergency lighting, fire alarm areavailable, which are periodically reviewed. The last annual review was carried out on 1September, 2024, by the authorized maintainer PROTECCIÓN CONTRAINCENDIOSTARVI. Audited company performs the quarterly reviews.Chemical products are in the warehouse, labeled, cleaned and in order, technical datasheet available to workers.The company has performed the following inspections by authorized company (OCA):
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ZAA600093349 2024-11-19 2024-11-20 42

•High voltage maintenance with FEJIMA. Annual contract.•High voltage inspected by authorized company OCA with SGS in September 18 andMay 2019•Low voltage inspection was performed by OcaICP  in September 2016 and is schedulefor this month•Authorized company inspection OCA for Fire protection  with SCI in February 2019•Cold room maintenance is performing by the company Moelco, yearly maintenanceand Authorized company inspection OCA with SCI in February 2018•Authorized company inspection OCA fire protection installations: SCI 08/02/2019•Revision of fire extinguishers, BIE's, PROTECCIÓN CONTRAINCENDIOS TARVI.01/09/2024•Authorized company inspection OCA Low Voltage (plant): SCI 07/10/2021•Authorized company inspection OCA and Low Voltage Installations of premises withspecial characteristics (Offices): SGS 26/01/2023•Maintenance of Transformer Substation (High Voltage) FEJIMAR ELECTRICIDAD.Annual review. Last July 2024•Authorized company inspection OCA High Voltage. SGS 01/03/2022 and 23/12/2021.Next scheduled review•Pressure apparatus review. ISPA Compressor 18/04/2024•Authorized company inspection OCA pressure equipment: Compresor.27/02/2020.Next in 2025.•MOELCO LEVANTE carries out annual maintenance of refrigeration installations andAuthorized company inspection OCA Refrigeration installation (products from field) bySCI. 03/03/2023; vacuum cooling (03/03/2024); antechamber tunnels; (03/03/2023);garment chambers (03/03/2024).Pest control and drinking water control: ANTICIMEX. They visit facilities every month.Last inspection: 11/14/2024
Evidence examined – to support system description:The H&S appointed person in charge of the H&S management system interviewH&S management system documents and registersThe risk evaluations per work postThe PPEs hand in registersHygienic and working conditions assessments registersThe compulsory annual medical checks for all employees’ registersAccident/injuries registers, investigations and corrective actions (when applicable)H&S annual planProcedures and registers about the coordination activities (including H&S issues) withthe outsourced firmsThe emergency preparedness plansThe emergency response teams training and the emergency preparedness plantraining for all employee’s registersEmergency evacuation drills reportsFirefighting equipment maintenance registersFacility tour, Facility’s Local Labour office registers book (for inspections performed bythe Local Government) and MSDSMachinery security measures. Maintenance annual plan available and Followed



3. Working conditions are safe and hygienic
 Data points
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Is someone within the companyresponsible for health and safety? Yes, senior manager or business owner

Do workers operate high risk or heavymachinery or vehicles as part of theirjobs?
No

Do workers handle or have access tohazardous substances (e.g. chemicals orpesticides)?
No

Who organises accommodation forworkers? Not applicable

Who organises worker transportationbetween accommodation and worksite? Not applicable

Who organises worker transportationwhile at work? Not applicable

Do all structural additions (e.g. addedfloors) have a valid permit/inspectionreport as per local law?
Not Applicable
N/A

Does the visual appearance of thebuilding give you any immediate concernsabout the structural integrity of thebuilding?
No

Are there any cracks observed in thewalls, floors, ceilings or other areas of thefacility, both internally or externally?
No

Does the site have a structural engineerevaluation? No



4. Child labour shall not be used
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades The company includes in its social policy  the prevention of child labor and theprotection of young workers.This aspect is controlled by the human resources manager in the personnel selectionprocesses by reviewing the identification data of the candidate for a specific position.Effective communication to all workers through social policy on notice boards andavailability of files with worker data.The person responsible for Human Resources MR controls the contracts and has thenecessary documentation to carry out control and monitoring.

Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section Employees are verified as of legal age at the time of recruitment, using ID cards. Thecompany management is aware of legislation regarding bothchild labour and young workers (includede in its social policy available)Child labour is not used by the company.There is no evidence of any historical child labour which required remediation.According to Spanish legislation, children work is forbidden, and young employees arenot engaging in hazardous or night work.Workers are noted to be 18 years or older. They youngest worker is 25 years old.
Evidence examined:ID copies, child labour policy and recruitment procedure were reviewed.Confirmed with employee, management interviews and document review (ID copychecks)
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4. Child labour shall not be used
 Data points
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Percentage of workers that are age 24 oryounger 11%

Enter the legal age of employment 16
Enter the age of the youngest workeridentified 18

Enter the number of workers under locallegal minimum age 0

Enter the number of workers under 15years old 0

Percentage of workers that areapprentices, trainees or interns 0%

Were there children present on the workfloor but not working at the time of audit? No

Do children live at the accommodationprovided to workers? Not Applicable



5. Legal wages are paid
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades The policies and procedures that serve to meet the requirements of this area arefundamentally those included in the respective CBA as well as in politics internalprocedures belonging to the human resources areadepartment.MR is the person responsible for implementing these procedures and applying thesepolicies. Besides, there is its own HR department, consisting of 2 people with sufficienttraining to monitor compliance with these procedures. The Workers know theestablished procedures, as evidenced in the interviews. They receive permanenttraining and information. Complete tracking of the process is carried out during thepreparation of payrolls, their payment and review of concepts reflected in them.

Summary of findings
Code area Workplace requirement Local law Finding

No findings
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Systems and evidence examined tovalidate this code section Wage and Salary is based on Collective Bargaining Agreement "Convenio de frutasFrescas y Hortalizas (Manipulacion y Envasado” for packhouse.Wages are paid according worked hours and employment conditions. Duringrecruitment process, employee is informed about work and social conditions. A copy ofsigned contract is retained by the employee.Payment is done at the beginning of the month by bank transfer and every month HRdepartment gives payroll to employee. During interviews, employees have confirmedthis process.Applied deductions are adequate with local labour law. All workers are provided withlegal social insurance.The agreement expired in 2020, but is under negotiation.The agreement establishes 1,826 maximum effective working hours, but taking intoaccount the type of product and the sector, an irregular distribution of 10% of the total(182.6 hours) is agreed.
Evidence examined:
Confirmed with employee, management interviews and document review (i.e:payment records, social insurance fund, annual leave records, pay slips etc.) inaccordance with SMETA Best Practice Guidance and Local Law.26 attendance records and payroll records from January, March and May '24 werereviewed in this audit.Moreover, management has available for audit process payrolls from the totalworkforce, 26 workers were interviewed.



5. Legal wages are paid
 Data points
 

 

 

Audit company:
SGS Spain

Audit reference: Start Date: End Date:
ZAA600093349 2024-11-19 2024-11-20 49

What is the basic wage paid to workers? Wages are defined by a legally recognised collective bargaining agreement (CBA)
The legal minimum wage
Wages are based on job skills and experience

Does the site use digital paymentmethods (i.e. money paid directly into abank account) to pay workers?
Only digital payments

How much as a percentage of their paydoes a worker receive as 'payment-in-kind' benefits?
None

Worker renumeration
Which benefits are provided to permanentor full-time workers that are not providedto temporary or part-time workers?

Not applicable

Summary information
Is legal wage/legally recognised CBAsdata available for any of these options? Monthly

Is actual wage data available on site forany of these options? Monthly

Maximum legal working hours Max hours per day 8.0
Max hours per week 40.0
Max hours per month Non applicable

Actual required working hours Required hours per day 8.0
Required hours per week 40.0
Required hours per month Non applicable
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Maximum legal overtime hours Max hours per day Non applicable
Max hours per week Non applicable
Max hours per month Non applicable

Actual overtime hours Max hours per day Non applicable
Max hours per week Non applicable
Max hours per month Non applicable

Minimum legal wage Min per hour 8.69
Min per day 37.8
Min per week Non applicable
Min per month 1134.0

Actual minimum wage Actual per hour 8.69
Actual per day 37.8
Actual per week Non applicable
Actual per month 1134.0

Minimum legal overtime wage Min per hour Non applicable
Min per day Non applicable
Min per week Non applicable
Min per month Non applicable

Actual minimum overtime wage Actual per hour Non applicable
Actual per day Non applicable
Actual per week Non applicable
Actual per month Non applicable

Wage analysis
Number of workers' records checked 26
Provide the date and details of therecords 26 employees’ payment records were reviewed for January, March and June as perSMETA Guidance.



Audit company:
SGS Spain

Audit reference: Start Date: End Date:
ZAA600093349 2024-11-19 2024-11-20 51

Are there different legal minimum/ legallyrecognised CBAs wage grades? Yes
According to the different categories included in CBA

For the lowest paid workers, are wagespaid for standard/contracted hours(excluding overtime) below or above thelegal minimum/ legally recognised CBAs?
Above legal minimum

Indicate the breakdown of workforce perearnings 20.0% of workforce earning minimum wage80.0% of workforce earning above minimum wage
Are there any bonus schemes used? No
Were accurate records shown at the firstrequest? Yes

Were any inconsistencies found? No



5.A. Living wages are paid
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Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section Reviewed payrolls of 26 employees corresponding to the months of January , Marchand May 2024.Lowest actual wages found: 8,69 €/hour lowest category packer (majority of workers).In accordance with the 2024 minimum interprofessional salary (SMI)Legal deductions apply:Cont. Communes (Common contingencies) (4.70%)2. Unemployment (1.70% temporary workers (if any) or 1.55% permanent workers)3. Social Security (0.10%)4. Personal income tax (% depends on the person's social situation)5. Intergenerational Equity Mechanism (0,12%)
Evidences examined:Confirmed with employee, management interviews and document review (i.e:payment records, social insurance fund, annual leave records, pay slips etc.) inaccordance with SMETA Best Practice Guidance and Local Law.26 attendance records and payroll records from January, March and May '24 werereviewed in this audit.Moreover, management has available for audit process payrolls from the totalworkforce, 26 workers were interviewed.



6. Working hours are not excessive
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades The social policy included in  Self-declaration of good social practice of theorganisation indicates that working hours comply with national laws and the CBA.Rsponsible for this subject is HR personnel (MR)Work hours are defined in the contracts.All overtime is voluntary and is never used to replace regular employment.The company has a human resources manager to verify daily time records.Time records are available for all workers, making it possible for those responsible tocontrol compliance with working hours in the company

Summary of findings
Code area Workplace requirement Local law Finding

No findings



Audit company:
SGS Spain

Audit reference: Start Date: End Date:
ZAA600093349 2024-11-19 2024-11-20 54

Systems and evidence examined tovalidate this code section CBA establishes 1,826 maximum effective working hours, but taking into account thetype of product and the sector, an irregular distribution of 10% of the total (182.6hours) is agreed.Hours are recorded by card and records are kept in the time recording system..
In packhouse there are a shift from 08:00 to 14:00 and from 16:00 to 18:00 in officeswith 15 minutes for bread, From Monday to Friday.There is a flexibility working hour depending of day and production.  In warehouse,working hours in two shifts from Monday to Friday:From 06:45 to 14:00 (morning shift)From 14:30 to 21:45 (afternoon shift)Saturday from 07:00 to 12:00.
If needed, overtime is doing voluntary by workers and depending of season.During interviews, employees have explained that working time is performedregularly.
Evidence examined: Reviewed time records of 26 employees corresponding to themonths of January , March and May 2024.No overtime performed.



6. Working hours are not excessive
 Data points
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Is the sample size the same as in thewages section? Yes

Normal day overtime premium as apercentage of standard wages 125%

If the site pays an overtime premium ofless than 125% and this is allowed underlocal law, are there other considerations?
N/A

Excluding overtime, what are the regularworking hours per week for workers atthis site?
40.0

Including overtime, what is the averagenumber of working hours per week forfull-time workers at this site?
48.0

In the sample, what was the maximumnumber of hours worked in a single week,including overtime, for any worker at thissite?
40.0

Maximum number of days workedwithout a day off in sample 6



7. No discrimination is practiced
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades The company has an Equality Plan in place, and has a harassment protocol (whichincludes a whistleblower channel).The people responsible for its implementation in the company are HR staff (MG, MR)Staff have received equality training. The equality committee is established and meetsperiodically.Staff and managers are aware of their responsibilities in relation to discrimination.The Equality Committee meets periodically to monitor and review the effectiveness ofimplementation.

Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section There was no discrimination in hiring, compensation, access to training, promotion,termination or retirement based on race, caste, national origin, religion, age, disability,gender, marital status, sexual orientation, union membership or political affiliation.
The company has an Equality Plan (PLAN IGUALDAD 2022-2026 dated 16/03/2021which includes a draft section on LGTBI equality pending ratification by the workscouncil).All employees undergo mandatory training on this issue.The company complies with the legislation and employs more than 2% of disabledworkers.



7. No discrimination is practiced
 Data points
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Percentage of women workers in skilledor technical roles (e.g. where specificqualifications are needed, such asengineer/laboratory analyst)?
21%

Representation of women in managerialroles (ratio of women workers to womenmanagers)
0%

Representation of women in supervisoryroles (ratio of women workers to womensupervisors)
2%

Three most common nationalities inmanagerial and supervisory roles Spanish



8. Regular employment is provided
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades Worker hiring management policies and procedures developed in accordance withapplicable Spanish labor legislation and the company's social policy (included in  Self-declaration of good social practice of the organisation). There is fluid communicationwith the members of human resources. MR is responsible for supervision andcompliance with these procedures, evidence of having sufficient training to do so thehiring of workers.Employee contracts are continuously monitored, for each contract the same scheme isfollowed. Fundamentally following the legally established guidelines.

Summary of findings
Code area Workplace requirement Local law Finding

No findings
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Systems and evidence examined tovalidate this code section Worker hiring management policies and procedures drafted in accordance withapplicable Spanish labor legislation.Internal procedure and fluid communications with members of the human resourcesdepartment. Human Resources department, with M.G. responsible for the supervisionand compliance of these procedures, evidence of having sufficient training for thistask, who is responsible for training the workers in charge on how to carry out thehiring of workers.Hiring process consists on an interview after a searching of candidate’s troughwebsites or by reception of CVs, and when candidate fit with employ, they sign acontract of them and conditions.Employee contracts are monitored continuously, for each contract the same scheme isfollowed, fundamentally following the legally established guidelines.It is confirmed in the interviews carried out that the workers are informed prior tohiringof some of the following aspects:Type of contract, working hours, agreed salary, vacation and type of work to be done.
Evidences examined:
Contracts of 26 workers of different salary categories and different types have beenreviewed.and it is evident that all have been signed by the company and by theworkersThe company in months of high activity (if needed) is supported by temporary workagencies ETT.



8. Regular employment is provided
 Data points
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Percentage of workers that arepermanently or temporarily employed 100.0%

Percentage of workers that have beenengaged via irregular, sub-contracted ornon-employment models of labour, ratherthan permanent or temporary contractsof employment

0.0%

Percentage of workers employed asapprentices, trainees or interns 0.0%



8.A. Sub-contracting and homeworkers are used responsibly
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Not Addressed

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Not Addressed

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Not Addressed

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Not Addressed

Explanation for management systemsgrades No subcontractors in the company.No policy or procedure written although a not written procedure is followed. 1employee in charge of this area trained (PR)The not written procedure is communicated to the company in case of necessary.It is monitored with audits to the company in case of need to entrance in the site.

Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section No evidence of subcontractors nor homeworking at place.The company do not subcontracting systems and processing.
Evidences checked:Documentary review.
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Are homeworkers employed directly orengaged through an agent? Not applicable

Gender disaggregated data available

Number of homeworkers used
Men Women Other Total

Number of workers - - - -

What processes are carried out byhomeworker?
Are full records of homeworkers availableat the site?
Does the supplier buy products orservices from suppliers that usehomeworkers?

No
No products bought from suppliers that use homeworkers.

Sub-contracting
Are there any concerns about unrecordedwork or undeclared sub-contracting onsite, giving considerations to the workers'capacity?

No
No unrecorded/ undeclared work in this company.

Are any sub-contractors used? No



9. No harsh or inhumane treatment is allowed
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades Social policy available to guarantee compliance with these requirements. Firstly, allapplicable legislation, both the Workers' Statute and the applicable Convention.Secondly, the guidelines established in the company social policy  (Self-declaration ofgood social practice). There is a Suggestion Box available in the center and ananonymous channel integrated into the group's anti-harassment protocol, phone ande-mail.HR department is responsible for personnel in the center (MG, MR) who informsworkers about the protocol and procedure.Employees are informed about the channels to use, the procedures to follow andconfidentiality.Records and monitoring of all actions taken are maintained.

Summary of findings
Code area Workplace requirement Local law Finding

No findings

Systems and evidence examined tovalidate this code section The facility has a copy of CBA which includes disciplinary action for breaches. It isnoted that the facility operates with a friendly and open approach and there are noreported cases of inappropriate behaviour by management or workers.
Interviewed workers confirmed that the company was a good place to work and theywere confident any inappropriate behaviour by Managers or Supervisors would beaddressed.
The company has a protocol of action against gender violence dated January 31, 2023.They also have a protocol against workplace harassment (which details theanonymous whistleblowing channel) dated March 2023.
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Is there a formal process for workers toreport concerns, complaints, or problems('grievance mechanism')?
Yes, there is a formal grievance process

What type of grievance mechanism(s) areavailable? Internal reporting protocol in accordance with applicable legislation

Number of grievances raised in the last 12months 0

Number of grievances resolved in the last12 months 0



10.A. Environment 2-Pillar
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Management systems
Develop and maintain relevant policiesand procedures to ensure workplacerequirements are met

Robust Management Systems

Appoint a manager with sufficientseniority who is responsible forimplementing procedures
Robust Management Systems

Communicate and train employees andother workers, including managers andsupervisors, on relevant policies andprocedures
Robust Management Systems

Monitor the effectiveness of proceduresto meet policy and workplacerequirements
Robust Management Systems

Explanation for management systemsgrades Bagu has a defined  environmental policy.The group's employees know and accept this policy and act at all times in accordancewith criteria of respect and sustainability with habits and conduct related to goodenvironmental practices. The policy is communicated to workers through the noticeboard and instant messaging app (Telegram) to external collaborating companiesthrough e-mail.The person responsible for quality and environment is PR.Monitoring is carried out through environmental objectives and internal audits

Summary of findings
Code area Workplace requirement Local law Finding

No findings
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Systems and evidence examined tovalidate this code section The company meets the requirements of local and national laws related toenvironmental and industrial standards. Relevant valid permits are demonstrated. Thecompany has the opening license approved in 1995 by the City Council of San Javier(Murcia)
The company has elaborated a policy integrated in environment, food safety,  quality,corporate social responsibility and risk prevention dated 15 November 2022.
The company has legal authorization to produce waste.NIMA: 3000006482
Hazardous Waste handed with GESTION Y TRATAMIENTOS AMBIENTALES SL.  (Usedmachine oils, contaminated packaging, fluorescent tubes, aerosols, used oil filters,contaminated rags).Last collection: Semi-annual. 11/04/2024, next collection requested.
GESTION Y TRATAMIENTOS AMBIENTALES SL. for Plastic and Carton
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Has the site received an official notice,fine or prosecution for any non-compliances with environmentallegislation, regulation, consent or permits(within the last three years)?

No

Does the site have any validenvironmental or energy managementcertificates?
N/A

Are there any other sustainabilitycertifications present (e.g. ForestStewardship Council (FSC), MarineStewardship Council (MSC)?
No

Has the site implemented or made plansto implement any adaptive measures toprotect workers from the impact ofclimate change?
No
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